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Segment Number Description Definition 

DM00 Base 
Either a license (DL or CDL) or a customer record. Displays all 
physicals of the customer, any license, status codes and all 
segments present on the record. 

Agency Justification 

 

DM01 Previous License 
Approximately 15 years of license and permit history. Arizona 
issued and out-of-state licenses that are surrendered at the time of 
an Arizona issuance. 

Agency Justification 

 

DM02 Violation 

Information regarding adjudicated traffic violations and 
Admin Per Se/Implied Consent Affidavits, appeals, set-asides, 
dismissals, expungements and failures to pay or appear in court for 
traffic violations. 

Agency Justification 

 

DM04 Warrant 
Information regarding outstanding warrants issued by the criminal 
justice system. Not all-inclusive. 

Agency Justification 

 

DM05 Driver Improvement 
Mandatory and discretionary actions taken against a driver/ID 
credential or privilege and their causes. 

Agency Justification 

 

DM06 Traffic Survival School 
TSS attended, date of assignment and its disposition: open, 
completed, failed to complete or voided. 

Agency Justification 

 

DM07 Financial Responsibility and 
Mandatory Insurance 

Provides financial responsibility, mandatory insurance suspensions 
and case histories. 

Agency Justification 

 
 Business Contact Initials 

SEGMENT REQUEST 
For Driver Record Access Only

 



Segment Number Description Definition 

DM08 Financial Responsibility 
Proof 

Information regarding proof of financial responsibility (SR22) filed 
with MVD, surety bonds, certificate of deposit and insurance 
cancellations. 

Agency Justification 

 

DM09 Mailing Address 
Provides any mailing address such as a Post Office Box (can be used 
on the credential) or a street address (cannot be used on a credential). 

Agency Justification 

 

DM10 Traffic Complaint 
Suspension 

Suspensions for AZ traffic violations where the defendant did not 
keep a court appearance date or failed to pay the fine. 

Agency Justification 

 

DM11 Permit/ID Credential Provides instruction permits and identification credentials. 

Agency Justification 

 

DM12 CDLIS Out-of-State 
Accident Violation 

Out-of-state convictions that involved an accident while operating a 
commercial vehicle and the CDL was issued by another state. The 
licensee has changed state-of-record to Arizona. 

Agency Justification 

 

DM13 Cross Reference and 
AKA Names 

Automatic cross-reference names created by the name on the base 
record will automatically create the DM13 segment. AKA can also 
be put directly into this segment. These names run with PDPS and 
CDLIS. 

Agency Justification 

 

DM14 Nonresident Violator 
Compact 

NRVC citations and suspensions for failure to pay out-of-state 
violations that are classified as civil violations. 

Agency Justification 

 

DM24 Customer Characteristic 
Information specific to the customer (e.g., qualifies for disability 
plate/placard, military exemption, etc.) 

Agency Justification 

 

I authorize the data access requested above. 

Business Contact Name Signature Date 
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